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Online Etiquette Term 2 

 (Academic Year 2021-2022) 

 

As we continue online for another term, The University School would like to thank parents and 

guardians warmly for their continued support and resilience. During this term, The University 

School will again seek to offer students academic continuity, a holistic approach as well as 

social-emotional support to meet the National Curriculum objectives set by the Ministry of 

Education as well as its general objectives as outlined on the school’s website. 

  

In order to meet these objectives, The University School is seeking parents’ continued support 

concerning the following: 

1. Children are present and punctual for all school assemblies. 

2. Children are allocated a ‘classroom/study’ space that is ideally equipped 

with a laptop, whiteboard, whiteboard markers and relevant charts. 

3. This space should be away from any noisy and distracting environment. 

4.  In circumstances where this may be unavoidable, an over-the-ear headphone is highly 

recommended as opposed to in-ear earphones (which has a potential of causing ear 

infections).  

5. Ensure adequate bandwidth and stable internet connection. 

6. Discourage the use of virtual or blurred backgrounds as these are distracting.  

7. Ensure that the camera is properly positioned so that the teacher can see the student 

clearly. 

8. Ensure that the chat feature is utilised only with the expressed permission of the class 

teacher or if the student’s device is experiencing audio problems or if the student needs to 

communicate privately with the teacher.  

9. To ensure an uninterrupted, smooth flowing classroom environment, in circumstances 

where there are technical difficulties to be addressed, the teacher will meet the student 

and/or parent/guardian in a break-out room to resolve the problem as opposed to 

attempting to resolve the issue in the virtual classroom with all other students present.  

10. Each child answering questions posed to him/her allows the teacher to gauge the learning 

and progress of the child. When parents participate in prompting their children with 
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answers to questions posed, this is detrimental to the child’s development and interferes 

with the teacher’s accurate assessment of student understanding and diagnoses of 

learning difficulties. 

11. For all online assessments, kindly desist from prompting your child so that assessment 

results truly reflect what students know.  Parents, who continue in this dishonest practice, 

do a disservice to their children as their performance outcomes become increasingly 

negative in the long run. Accurate assessment results facilitate teachers’ identification of 

areas in which students may require learning support.  At The University School, being 

truthful and honest are fundamental values that we inculcate in our students.  

 

For ease of reference, below are some do’s and don’ts to ensure further efficient running of 

online classes:  

DO’S AND DON’TS  

Do’s  Don’ts  

Do use your laptop, tablet or other device in a quiet, undisturbed 

room.  

Where possible, avoid 

connecting to a live class using 

cell phones that pick up 

background noise.  

Speak loudly and clearly and state your name when asking a 

question or making a comment.  When asking a question, please 

address the teacher/person by name.  

Don’t assume everyone 

recognises your voice. 

Do send a message or email to your teacher after a class if you 

need to ask a question that is unrelated to the lesson being taught.  

Don’t interrupt the teacher 

during a live class to ask a 

question not related to what is 

being taught. 

Do practise using the mute button and mute your microphone 

when not speaking. Do make use of the chat option to engage in 

class activities if your microphone is not working.  

Don’t leave your microphone 

unmuted after having asked or 

answered a question. 
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Do get comfortable with the fact that you will be talking to a 

group online and will not always be able to receive visual cues 

or feedback. If you don’t have anything to add to a class 

discussion, you do not need to say anything.  

Don’t shuffle papers, scrape 

chairs, tap pencils, hum or 

engage in other distracting or 

noisy activities.  

Do let your teacher know if you need to step away or go to the 

bathroom.  

Don’t leave the conference on 

MUTE and go for a short break 

without your teacher’s 

knowledge.  

 

We have high expectations of our students. We expect all University School students to:  

1. Be ready for live sessions  

Students are expected to be dressed in appropriate attire for school, with their hair 

groomed. Additionally, students should avoid eating meals or snacks during live class 

sessions. Our goal is to make the most productive use of the time students spend in front 

of the screen. Once our students come prepared and are ready for their classes, this allows 

us to achieve our target together while being effective and efficient with our time.   

2. Have productive Classroom Behaviour  

Be attentive and respectful to teachers and fellow students.  

Examples of poor behaviour choices:  

• Deliberately and inappropriately turning mic on and off. 

• Speaking in the chat about non-class related/inappropriate activities. 

• Deliberately distracting other members of the class. 

• Deliberately not completing classwork that has been assigned.   

3.     Complete Homework and upload within specified time frame 

 We are aware that sometimes there are technical difficulties that could prevent a student 

from uploading homework. Any student experiencing technical issues, will not be 

penalized for the late submission of homework. However, if your child experiences 

technical difficulties with uploading an assignment, we ask that the parent informs the 

teacher to make them aware of the issue.   

4.     Never cyberbully 
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Cyber bullying is defined as the electronic posting of mean-spirited messages about a 

person (such as a student) often done anonymously. The University School does not 

tolerate bullying of any kind. We expect that our students use appropriate language and 

behaviour towards their peers at all times. If any student is found guilty of cyberbullying 

a fellow student, The University School will impose the appropriate Behaviour For 

Learning (BFL) consequences for this serious misconduct. These may include the 

Principal giving a Gross Misconduct Suspension for up to 5 days, and if the practice 

continues, notifying the Council.  

5.    Never misuse the chat feature 

We ask the students to refrain from placing irrelevant messages about non-school related 

activities in the live chat as it may be distracting to other students. The class chat in a live 

session is an open forum for all students and we ask that this area is kept for the posting of 

work-related comments or questions. Teachers will make every effort to include 

opportunities for students to suitably engage with each other within a lesson or at a specified 

time. 

 

Absenteeism from live sessions 

If a student has missed a live session, s/he is required to make a reasonable effort to catch up 

with missed work and complete assigned tasks. Where there are any issues, the parent should get 

in contact with the class or subject teacher for further guidance.   

 

Concerns 

If you are concerned about your child’s social-emotional well-being during this time, please alert 

his/her class teacher who can guide on what type of additional support can be provided. This 

may include a 1-1 session, a phone call or a referral to one of our trusted partners trained in 

psycho-social therapy for primary school children.  

 

We wish you all a happy and productive second term and are grateful for your continued support. 

Thank you! 
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Policy and Governance Committee,  

The University School Council  

 

Approved by      

Council Chair       Lead, Policy and Governance Committee 

 

————————————   ———————————————- 

Dr Rinnelle Lee-Piggott     Dr Savrina Chinien  

 
Date: Feb 4, 2022


